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Towards Proactiveness

 Computer as a dialogue partner

— Modelling human-human and human-
computer dialogues relevant to the
application at hand (e.g., two users
discuss where to go out for dinner)

— Generating and maintaining a global
dialogue history

— Enabling active system involvement
into the ongoing dialogue after user
trigger

— Automatically triggering the system
based on the dialogue flow and visual
data analysis (pro-activeness)

- P.-M. Strauss et al.: Evaluation and User Acceptance of a Dialogue System Using Wizard-of-Oz
Recordings, IEO7.

- P.-M. Strauss et al.: Wizard-of-Oz Data Collection for Perception and Interaction in Multi-User
Environments, LREC, 2006.
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Example Dialogue

Unfortunately not. However, there is restaurant
Einstein nearby which has a beer garden.

Restaurant Einstein is located on Green Street
number fifteen. Would you like to see the
menu?

keyword_spotting

([U2][eat]suggest)
start_restaurant_application
([U2][setting:beergarden]suggest)

([U1][setting:beergarden]confirm)
start_interaction
([U1][location:park]request)
check_database

Sprompt
([S][restaurant:Einstein]suggest

([U1][restaurant:Einstein]confirm)
([U1][Hirsch:address]request)

Sprompt
([U1][Einstein:menu]suggest)
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