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Economic-driven Evaluation of
Process-oriented Software Technologies

General Description
        Dramatic increase of paradigms and tools for realizing process-aware information systems
        (e.g., workflow management systems, enterprise application integration suites, etc.)
        No knowledge about economic impact of these „process-oriented software technologies“

 Challenges
        To derive requirements for an economic-driven evaluation framework
        To identify relevant value drivers (determining costs, benefits, and risks)
        To describe value drivers and their dependencies

To derive qualitative and quantitative conclusions and suitable metrics

 Solution
        Development of an evaluation framework (including model design rules)
        Validation by case studies, experiments, and simulation runs
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Three Evaluation Perspectives:

Further information: http://is.ewi.utwente.nl/research
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Contact: bela.mutschler@daimlerchrysler.com


